Introduction
As a U.S. military veteran, I wanted to build an energy company that was more than just a
return on investment. Veteran Energy is built around the core mission to give back to the
millions of men and women who have served or are currently serving our great nation.
It is our sincere hope that, in some way, we can contribute to the lives of these heroes
who defend and promote the freedoms that continue to make our country great.
Sincerely,

Kevin R. Barber
U.S. Army Veteran, Kevin Barber
Veteran Energy
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Our Cause
Government resources are limited, and too many military
personnel and veterans suffer a shortage of support
services. In some instances, military personnel who have
been seriously injured in combat cannot obtain easy
access to medical care or mental health support.
The burden is also heavy on military families, who are faced with
financial and emotional costs. The responsibility of caring for
loved ones can take a toll on spouses, children and relatives.
These honorable men and women are
suffering. More needs to be done.

The Power to Give Back

TM

One of the driving factors in founding our retail energy business
was the opportunity to support organizations devoted to
veteran and military causes. “The Power to Give Back™” is not
just a tag line. It is a commitment we strive for each day.
A portion of each invoice is contributed to the military support
organization of the customer’s choice, from among our many
Affinity Partners. These contributions continue throughout
the life of the customer’s account with Veteran Energy.
Veteran Energy has numerous Affinity Partners and looks
to support others as we grow. These partners are chosen
carefully for their proven track record of dedication to
veteran and military personnel and their families. Only those
organizations that can prove a percentage of their funds
are dedicated to military support may partner with us.
Veteran Energy employees are very active in the community
and donate their time and energy to events throughout the year.
We are especially devoted to hiring veterans to join our growing
workforce. The Power to Give Back™ takes many forms.

Our Values
We believe in providing customers with competitive electric plans;
a superior customer experience; simple, transparent transactions;
and the ability to impact veteran and military communities.
We make it personal at Veteran Energy. We care about every
call, every letter, every message, every event, every meeting and
every word. Every experience you have with Veteran Energy is
as important to us as it is to you. It is our passion and mission to
provide a superior service experience for all of our customers.

Our Company
Veteran Energy is a Retail Electric Provider (REP) serving
residential, industrial and commercial customers within the
State of Texas. We also serve wholesale natural gas clients
throughout the United States. Veteran Energy was the first
certified veteran-owned REP in Texas and New York. Our current
operations include utilities located within the Electric Reliability
Council of Texas (ERCOT) region. Our growth plans include
expanding our reach to all restructured energy markets.
Veteran Energy operates under the Public Utilities Commission
of Texas (PUCT) license #10199 and has received authorization
by the New York State Department of Public Services to become
an Energy Services Company (ESCO) serving residential and
nonresidential natural gas and electric customers in New York State.

Our Founder
Kevin Barber’s vast experience in energy management, marketing
and trading has provided him with the acumen and experience
necessary to successfully guide Veteran Energy. The Public Utility
Commission of Texas (PUCT) granted Veteran Energy a license based
solely on Mr. Barber’s qualifications and experience. These include
physical gas trading, basis, fixed price, options and power trading.
Mr. Barber is very active in local, state and national veteran
and military support causes, with particular interest in
veteran-owned small business and veteran employment.
While serving for three years in the United States Army Military
Police Corps, Mr. Barber served in Grenada during Operation
Island Breeze and on an anti-terrorist team in Puerto Rico.
He completed advanced training and graduated from Military
Police Dog Handler School at Lackland Air Force base.
He received a B.A. in Political Science from the
State University of New York at Albany.

Our Service Areas
Veteran Energy provides electricity services in all deregulated
areas of Texas, including the greater Houston area, greater
Dallas-Ft. Worth area, West Texas, South Texas and the Valley.

The Products and Services
No matter what your energy goals are, Veteran
Energy can help you find the best option.
Fixed rate plans allow you to lock in your electricity
rate for a certain period of time. The rate will not go up or
down for the length of the term, which protects you against
unforeseen price fluctuations in the market. The majority of our
customers select 12-month fixed rate plans, providing them
with total peace of mind and a secure budget for the year.
Variable rate plans are for customers looking for flexibility.
These plans have no minimum term length, and the rate per
kilowatt-hour may change from one month to the next, as no
advance purchases are made for these customers. Variable rate
plans are ideal if you don’t want to commit to a certain service
period, as you can cancel or upgrade to a fixed rate at no cost.
Green plans are for customers who prefer to support renewable
natural resources. Most electricity generated in Texas comes from
nuclear, coal or natural gas, but choosing a green plan adds energy to
our grid from wind, solar and hydro resources. Wind power accounted
for over nine percent of all electricity generated in Texas during 2012,
making Texas the top producer of wind power in the country!

